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During 2022, Arnett & Burgess Pipeliners employed over 1,600 employees. We are proud of being a strong 
family that look after one another, and our client’s safety. 

THE PEOPLE BEHIND A&B
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THE PEOPLE BEHIND A&B
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IN THIS REPORT

The preparation of the information included in this report, including workforce data and specific metrics, requires the use of estimates and assumptions. As a result, such 
information may be inaccurate, and there is no assurance that such information will not need to be revised in connection with our publication of any future reports. The 
information contained in this report has not been audited by any independent auditor and Arnett & Burgess does not currently seek external assurance of information 
contained within this report. This report is prepared as a reference tool, and A&B may elect to modify the format or discontinue publication of such reports at any time 
without notice.
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As we reflect on 2022, our 65th year in business, I couldn’t be more proud of where we’ve come from and 
where we are going.  Family is so important to our culture, and I was very touched this fall when A&B 
awarded our annual scholarship to two current employees.  They are Lakeland Heavy Duty Mechanic 
college candidates, and both young people are multigenerational to A&B.  It lights me up that despite 
external pressure on the conduit that carries energy, that these zillennials are passionate about building our 
industry’s future. 

We have one special employee, 56 years around A&B that is semi retiring. We have also celebrated another 
employee’s 45th anniversary with A&B.  Those careers are truly special and are highly unique in our fast-
paced world of construction, which is a tough business where companies, and people, come and go. I want 
to thank our family of A&B’ers for learning, building, standing up for integrity, and for doing critical tasks 
daily in severe weather to ensure the safe delivery of our energy.  Your positive impacts are meaningful, 
particularly to a few small communities where we impacted upon this year. 

We are working today on pipelines that are decarbonizing industries in Alberta, bringing power and internet 
to northern communities, relocating high pressure assets away from high impact areas, maintaining 
mainline infrastructure, maintaining distribution systems that connect people’s homes, relocating lines 
susceptible to geotechnical impacts from forest fires, building energy storage systems, and clearing rivers 
of debris from a large national disaster. Pipelines maybe a dirty word but I’d rather be digging dirt and cure 
these kinds of problems for our future’s sustainability, and energy security.

During site visits this year I’ve really enjoyed hearing our team’s stories of where they’ve come from, and 
how they started with A&B.  From Tofield to Trochu, Pipestone to High Prairie, Watford City to Watson Lake, 
a life of a pipeliner is truly northernly exotic. It’s tough. It’s exciting.  And, I have the utmost appreciation for 
the savvy and sophisticated problem solving our construction teams employ every day. Thank you for doing 
so with a light touch and restoring the land to how it was before we got there. 

Please enjoy our Environment, Social & Governance report and give us a call if you have any questions,

Carey

PRESIDENT’S MESSAGE



6 | A&B 2022 ESG REPORT www.abpipeliners.com

WHO WE ARE
Over 65 years strong, Arnett & Burgess Pipeliners 
(A&B) provides pipeline and facility construction, 
pipeline integrity, pipeline coating, and custom 
fabrication solutions to the energy industry based 
on the principles of quality, safety, and integrity.

Arnett & Burgess is proud to be among a select 
group of energy sector pioneers.  We are managed 
by many second and third-generation employees, 
operate a large and well-maintained, fit-for-
purpose fleet, have longstanding relationships 
with Stakeholders in our areas of operation, and 
we govern our teams with unparalleled safety, 
integrity, quality and project management systems. 

We look forward to serving your pipelining needs 
today, tomorrow, and over the next 65 years.

Arnett & Burgess Pipeliners’ mission is to build end-
value infrastructure based on a team culture of 
strength and exceptional service. 

Our vision is to responsibly provide the best in 
class infrastructure solutions, while maintaining 
imperative focus on our strengths. 

Arnett & Burgess builds and maintains pipeline 
infrastructure based on the principles of quality, 
safety, integrity, and community. 

OUR CORE 
VALUES
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Arnett & Burgess Pipeliners commits to always 
leaving the land better than we found it. We work 
to minimize our impact on the environment by 
applying best practices and policies and by doing 
things right the first time.     

We also, 

• Follow prescribed preventative maintenance 
on all A&B owned heavy equipment, to ensure 
minimal impact to the environment, and to 
help reduce emissions 

• Restrict fueling within 100 meters of any 
water course to ensure safe handling of fuel to 
vehicles and equipment to reduce the risk of 
contamination 

• Practice best in class equipment optimization 
to ensure optimal asset lifecycle 

• Use 90% recycled water in our custom 
constructed equipment wash facility, 
which contains all the soil and machine 
contaminates, that are then disposed of using 
an environmentally safe process 

• We operate Tier 4 Final engine, which reduce 
emissions through exhaust after treatment 
technology

• Recycle used tires, steel, batteries, oil, and 
cardboard

• Ensure our subcontractors adhere to all 
contract specific environmental requirements 

• Recycle all out of warranty IT equipment 
through CSI-EPC Canada to enhance 
sustainability efforts by leveraging 
environmentally-friendly recycling services 

• Provide Environmental Awareness Training to 
all new hires during our on-boarding

ENVIRONMENT
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In the fall of 2021 heavy rain in the south and 
central regions of British Columbia caused flooding 
along three rivers. High flow rates in the rivers 
created widespread flooding which resulted in 
large amounts of debris deposited along the 
rivers. Arnett & Burgess was contracted to provide 
services for the removal of the debris lodged in and 
along the rivers. Execution of the work started in 
February, before high water, and resume in July as 
water levels decreased allowing access to debris 
lodged in the rivers. Over 673,000 kilograms of 
debris was removed during the project, which was 
completed in October 2022.

ENVIRONMENT
RECOVERY WORK

Our team was honoured to be a part of this 
reclamation project, helping clean up the 
environmental impacts following this natural 
disaster.
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A&B employees are the collective sum of individual 
experiences, knowledge, perspectives, and unique 
abilities that represent a significant part of not only 
our culture, but our reputation and achievements. 

Arnett & Burgess fosters a respectful, positive, 
and supportive workplace for our employees, and 
provides a safe and equitable work environment. 
We support our employees to leverage their vast, 
diverse experience to maximize their potential and 
grow in their careers, and we prefer to promote 
from within. 

SOCIAL
OUR PEOPLE

1,600
people in 2022 

working together

900
during peak 
operations

More than

A&B employed  
more than

18 - 24 

25 - 34 

35 - 44 

45 - 54 

55 - 64 

65 +

EMPLOYEE BREAKDOWN BY AGE

Female 

Male

CORE EMPLOYEE BREAKDOWN  
BY GENDER
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SOCIAL

Our Outstanding Contributor Recognition program 
helps our employees know that they are valued, 
and that their contributions directly apply to 
the success of their teams and the company 
overall. All of which contributes to a healthy work 
environment and is critical to employee retention. 

We are so proud to have a roster of 
multigenerational families that are part of our 
workforce, from dads, sons, daughters, uncles, 
cousins, brothers, and sisters.

A&B continues to break 
down barriers for women 
in the industry through our 
involvement with Calgary 
Women In Energy and 
Women Building Futures. 
This year, A&B obtained 
Universal Women-Led™ 
business certification though the Universal 
Womens Network™.

A&B uses an independent third party compliance 
and risk management system. In 2022 we 
incorporated ESG questions within our process 
to assist in identifying local, diverse, and inclusive 
contractors in support of our commitment 
to providing job opportunities to Indigenous 
subcontractors and vendors in support of diversity 
initiatives.   

OUR PEOPLE, CONTINUED

A&B employees say, 

Working at Arnett & 
Burgess is like being 
part of a family.

23%
of A&B’s approved vendors  

identify as an Indigenous Business.

Approximately

As of December 1, 2022, 
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We continue building meaningful strategic 
relationships with Indigenous communities and 3rd 
party Indigenous owned subcontractors/vendors 
to support new opportunities for co-creating 
economic and social value within Indigenous 
communities.

In 2013 A&B created a formal employment 
mentorship training program to provide on-the-
job mentorship, training, and hands-on pipeline 
construction work experience for Indigenous 
community members interested in working in the 
energy industry.

The Featherstone Mentorship Program engages, 
develops, and 
employs Indigenous 
community members, 
and provides 
mentorship and 
hands-on training in 
entry level pipeline and 
facility construction activities. 
We are proactively growing capacity in our industry 
by building our next generation of pipeline 
construction leaders.

The program provides tangible training and work 
opportunities to local people in areas where we 
work. This program is a key component to how we 
engage with Indigenous communities and other 
stakeholders on our projects. 

SOCIAL
INDIGENOUS RELATIONSHIPS

IN 2022 A&B SPENT

$8.4M

$1.5M

on services with  
businesses that disclosed  

as Indigenous owned

for employees that  
self-identified as Indigenous

+
( )$900,000

for Featherstone  
Mentee’s Wages

and since 2013, over
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For over 10 years, A&B has employed a dedicated 
Indigenous Liaison to support recruiting 
Indigenous community members interested in 
gaining on-the-job work experience to participate 
in our Featherstone Mentorship Training Program, 
and provide one on one support to program 
mentee participants as they progress through the 
program. 

We are proud to have employment success 
stories representing Métis Nations of Alberta and 
Indigenous communities, which have cumulatively 
achieved over tens of thousands of labour hours 
in A&B’s Featherstone Mentorship Program. We 
actively work towards having these numbers 
increase and continue our efforts to heavily 
promote the Featherstone Mentorship Program. 

As A&B develops relationships with Indigenous 
communities we find opportunities to introduce 
the Featherstone Mentorship Program as an entry 
to working together.

In 2022 Swan Lake First Nation Chief and Council 
members visited A&B’s Blackfalds office to see our 
operations and meet our team. During the visit 
Chief Jason Daniels presented Arnett & Burgess 
with a Ceremonial Blanket as a token of respect 
and working together.

SOCIAL
INDIGENOUS RELATIONSHIPS, CONTINUED
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SOCIAL

SUCCESS STORY: AN EAGER LEARNER & WORKER

Swan Lake First Nation chose a community member to 
participate in the Featherstone Mentorship Program. 
With support from Swan Lake community leadership, 
the member was provided financial assistance for 
travel and lodging until his first living-away subsistence 
kicked in.

Now halfway through the program, DC is doing great. 
While he is completing the required weekly learning 
modules and quizzes, he is developing into an eager 
crew member, learning the pipeline way of life, what it 
is like being away from home, and always travelling.

DC recently updated A&B’s Indigenous Liaison on the 
next A&B assignment and project he will be moving 
to, and how he’s eager to complete the program, and 
once he graduates from the Featherstone Mentorship 
Program he wants to carry on as a pipeliner with A&B. 
We are really pleased to hear it.

SUCCESS STORY: A COMMUNITY ROLE MODEL

While engaging with a First Nations community on a 
project where A&B was working near their community, 
one of the First Nation Band Administrators asked if his 
daughter could apply for the Featherstone Mentorship 
Program, and we happily welcomed her application.

CN, and a handful of other community members 
entered the program, and in a short time CN shone 
in her work, especially her attitude to every situation. 
She is a wife, a mother, as well as being involved in 
community activities, especially when they involve 
her kids. She completed the program proficiently and 
continues working with A&B, welcomed on every crew 
she joins.

CN has had many talks with A&B’s Indigenous Liaison, 
about life, being a contemporary Indigenous woman, 
a woman in construction on a pipeline crew, and being 
away from home, and family for work. She has been 
offered several administrative roles but, prefers being in 
the field with a crew.

CN is an excellent role model, continues working with 
A&B, and is welcomed onto every crew.

INDIGENOUS RELATIONSHIPS, CONTINUED

Tanner Featherstone, 2021 Program Graduate
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A&B as a company strives to be an engaged part 
of each community where we work, and we work 
towards creating positive and lasting relationships.

Giving back to communities with a focus on what is 
important to our employees, clients and suppliers.  
A&B’s areas of giving include: Community, 
Education, Health & Safety, Sports & Recreation, 
and Business & Professional Associations. 

SOCIAL
COMMUNITY INVESTMENT
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A&B believes that adherence to our corporate 
values and understanding environmental, social 
responsibility and governance is essential, and we 
are committed to continuous improvements to 
ensure our long-term sustainability. 

Our key focus areas of governance include 
Integrity,  Quality, Safety, Employee Training, and 
Policies and Procedures. 

Quality and Safety are two of A&B’s core values and 
are integral to the daily work completed by our 
team. 

We recognize our employees’ commitment in 
demonstrating these values through our Quality 
Observation (SOAR) Program and Safety Hours 
Award Program.

We continue to strive in providing our clients with 
exceptional project delivery, cost certainty, safe 
and quality project execution to build and maintain 
a safe energy highway.

GOVERNANCE

Photo taken by Mike Zilkowsky
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In the spirit of continuous improvement, Arnett 
& Burgess’ HS&E Team is constantly seeing ways 
to educate, engage, and improve Safety for our 
workers, clients, and stakeholders that participate 
in and are impacted by the work we perform.

We continually enhance and update our in-house 
training courses, guidelines, and standards, to 
ensure safety always remains front of mind for all 
our workers. 

Throughout the years, our Safety Management 
System (SMS) has evolved and is closely tied to our 
F.A.M.I.L.Y. initiative to ensure our people get home 
safely. This evolution has included incorporating 
the Energy Wheel – Hazard Based Principles into 
our Field Level Hazard Assessment process and 
documentation, ensuring, and reminding everyone 
to “take a second look” and keep safety at top of 
mind every day, both at work and at home. This 
speaks to who we are as a company and helps 
create the safety commitment, environment, and 
culture we have across our team. 

Since 2017 A&B has been a leader in Ground 
Disturbance and Damage Prevention.  

CONTRACTOR MANAGEMENT
Arnett & Burgess has a standardized Vendor 
and Subcontractor pre-qualification process 
based on the requirements of our Subcontractor 
Management Standard which uses an independent 
third party compliance and risk management 
system and an internal process to confirm 
compliance and alignment with safety culture 
expectations. We use an on-line system to deliver 
and track required Project Orientation and required 
Safety Training to ensure those Subcontractors 
working on our behalf are qualified and share the 
same commitment to Safety.

GOVERNANCE
SAFETY
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We are committed to effective Quality Management 
throughout all construction processes. Providing 
our clients with a quality product is just good 
business

Our Quality Management System is based on the 
principle of delivering “Right the First Time” and 
promoting a “Quality is not an act, it’s a habit” 
culture in every aspect of our operation. 

• We Plan the work, with quality in mind,
dedicating people, and resources to meet our
client’s quality requirements

• We Do the work, in a methodical and structured
way in accordance with our quality plan

• We Check the work, to ensure that it meets
the highest quality standards and client
expectations, and

• We Act to continuously improve our plans
and processes so our clients receive a finished
product of the highest quality EMPLOYEE TRAINING

All A&B employees complete mandatory online 
training. These courses promote A&B’s purpose, 
values, and expectations, and foster a safety focused 
culture and a respectful workplace. 

Required Arnett & Burgess Employee training 
includes:

• Company Orientation & required Certification
by Role as outlined in S06

• Project specific & Client directed training & Site
Orientations

• Safety training required for job & project
specific tasks

• Code of Conduct

• Anti-Corruption Compliance

• Personal Information Systems Usage Policy

GOVERNANCE
QUALITY

Over a span of 

1,921
hours

Over a span of 

3,911
hours

9,680
eLearning 
Training 
Courses

162
External 
Training 
Courses

IN 2022,  
A&B EMPLOYEES COMPLETED
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POLICIES & PROCEDURES
Arnett & Burgess creates policies and procedures 
designed to ensure that A&B operates ethically and 
in a professional manner while conducting business. 
Our policies and procedures are reviewed annually 
to ensure they remain aligned with our core values 
to guide business operations. 

As a Certificate of Recognition (COR) Certified 
Contractor in three Western Provinces, Arnett & 
Burgess follows the Guidance and Procedures as 
outlined in the following SMS Documents

• Version 06 – Safety Management System
Manual

• S14. JSA / SJP Field Manual

To enhance our governance, we have the following 
policies in force to affirm Corporate Commitment 
to the key elements of our Safety Management 
Standards:  

• Commitment to Inclusion & Diversity

• Community Engagement Policy

• Company Safety Policy

• Company Standards Enforcement Policy

• Environment Policy

• Incident Reporting and Investigation Policy

• Indigenous Engagement Policy

• Maintenance Program Policy

• Personal Protective Equipment Policy

• Safety Meeting Policy

• Safety Training Policy

• Substance Abuse Policy

• Workplace Inspection Policy

• Workplace Violence & Harassment Policy

GOVERNANCE
QUALITY

Photo supplied by Alan Porter
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Alberta Construction Safety Association

APEGA

Calgary Petroleum Club

Calgary Women in Energy 

Canadian Association of Pipeline & Utility Locating 
Contractors 

Canadian Energy Executive Association 

Canadian Payroll Association

Canadian Energy Pipeline Association Foundation 

CFA Societies Canada 

Charter Financial Analyst Institute

Gas Processing Association of Canada 

Manitoba Heavy Construction Association

Métis Nation of Alberta 

NACE International 

Project Management Institute 

Rupertsland Institute 

Saskatchewan Common Ground Alliance 

Saskatchewan Construction Safety Association

Sedgewick Historical Society

Technical Safety BC

The Association of Science & Engineering 
Technology Professionals of Alberta 

Tribal Chiefs Employment & Training Services 

Universal Womens Network™

Women Building Futures 

Young Energy Infrastructure Professionals

INDUSTRY ASSOCIATIONS 
& AFFILIATIONS 
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For inquiries regarding A&B’s 2022 ESG Report please email info@abpipeliners.com  

Arnett & Burgess Pipeliners 
2930, 715 – 5th Avenue SW 

Calgary, AB  T2P 2X6 

403.265.0900

www.abpipeliners.com 


