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It’s more than  
what we do, but 

how we do it.

PURPOSE
To build end-value 
infrastructure, based 
on a team culture 
of strength and 
exceptional service.

VISION
To responsibly provide  
the best in class  
infrastructure 
solutions, while 
maintaining imperative 
focus on our strengths.

VALUES
Arnett & Burgess builds  
and maintains pipeline 
infrastructure based 
on the principles of 
quality, safety and 
integrity.

QUALITY, 
SAFETY, 

INTEGRITY.
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ARNETT & BURGESS
PIPELINERS

This has been an unprecedented year for our communities, our people, and our industry.  We often 
say when the going gets tough, the tough get going.  This year is no different and our company really 
buckled in for the bends in the pipe that 2020 has brought us.  There have been enormous challenges for 
our teams and the communities that we live in.  Through that we have been able to effectively evolve our 
processes and procedures to execute safely in order to keep our energy infrastructure healthy for those 
that depend upon it.  

We have many within our organization directly and indirectly impacted by breast cancer and so we 
launched a pink shoelace campaign that raised funds to support the Canadian Cancer Society.  Just in 
case you were thinking that you were left out without pink laces in your work boots, don’t worry we are 
launching an A&B Green Shoelace Campaign this spring to raise money for a little more support when 
one of our team finds themselves with challenges that require a little extra (travel money to support a 
sick relative, a wheel chair, support after tragedy).  I’m happy to report that we have currently raised in 
excess of $10,000 for SickKids Canada for Gastroschisis through a raffle for two 6 day stays in Canmore.  
Draw date is February 4, 2021.  

Currently we are under coats and toques in all of our offices as we collected them until December 18th 
for donation to the nearest Friendship Centers to our area offices.  We are overwhelmed with the success 
of this winter’s coat drive thus far! 

We continue to support STARS this year, as well as many other local initiatives that our employees 
engage with.  You will notice a theme to these initiatives.  They are all personal to some of our staff, and 
therefore very personal to Arnett & Burgess.  We continue to support each other and the communities 
that support us.  We will always be authentic in our community initiatives, and with that I wish you and 
your family well.  Stay safe, heed the Stuff That Can Kill You, and look after one another.

2021 is only a short weld away...

 

 
Carey Arnett 
President



OUR PEOPLE
We believe that good people are the foundation of good pipelining. Since 1957, our crew has worked 
diligently to ensure the success of each project we’ve broken ground on. Arnett & Burgess merges 
industry longevity and experience with innovation, evolving 
execution strategies to deliver quality solutions. We simply 
employ the best pipeliners.

A&B’s team is comprised of professional pipeliners representing 
a wide variety of disciplines. Our expertise is our strength. We 
have longstanding relations with Stakeholders in our areas 
of operation. We govern our teams with unparalleled safety, 
integrity, quality and project management systems. 

Arnett & Burgess provides services to repeat clients year over year, 
in some cases for over half a century. Our collaborative approach 
increases safety, efficiency, and delivery of pipeline construction 
and pipeline maintenance solutions.

WE VALUE DIVERSITY
Arnett & Burgess Pipeliners is committed to fostering, cultivating and preserving an inclusive 
environment of unbiased treatment. Our commitment to an inclusive and diverse work environment 
drives our culture, performance, innovation and productivity.

We are proud to support a workplace culture where our people can bring their best selves to work.

A&B’s total 
cumulative years 
of employees’ 
service exceeds 

765 years



INDIGENOUS RELATIONS
Arnett & Burgess has a 60-year record of inclusion of Indigenous businesses and employees in company 
operations. It was an important priority for our founder, Les Arnett, that he give back to the communities 
where we live and work. From that simple concept, Arnett & Burgess has been proactive in developing 
strong relationships with Indigenous people by:

• Fostering Indigenous employment and economic development

• Promoting opportunities for direct and meaningful community participation

• Creating relationships and lending support beyond the individual project

• Providing job training for local and Indigenous employees

• Employing local subcontracting capacity

In 2020 Arnett & Burgess contributed over $5.4 million to the economy of Indigenous communities through 
the purchase of goods and services from Indigenous-owned businesses and through employment.  



FEATHERSTONE MENTORSHIP PROGRAM
A key example of our commitment 
to Indigenous peoples is A&B’s 
Featherstone Mentorship Program, 
which engages, develops and 
employs Indigenous community 
members, providing jobsite 
mentorship and employment 
through hands-on training 
throughout A&B’s construction 
activities.

By providing mentored work 
experience, weekly workbook 
assignments and ongoing safety 
protocol training, participants learn 
the key fundamentals of how the 
industry works while earning a 
wage as part of an active crew.  

Arnett & Burgess strives to develop professional pipeline workers for our industry.  We remain 
committed to actively recruiting participants for the Featherstone Mentorship Program from Indigenous 
communities in areas where we work by working with council and other local entities.

Community Distribution in the Featherstone Mentorship Program



ENVIRONMENT, SOCIAL & GOVERNANCE
We believe we have a responsibility to be stewards of land we touch, and to proactively be leaders in our 
industry with respect to environment, social and governance.

ENVIRONMENT
Arnett & Burgess’ environmental initiatives include our paperless equipment maintenance program, 
material recycling at all of our facilities, using technology to reduce idle time, and our practice of not 
fuelling within 100 meters of any water course. 

COMMUNITY INVESTMENT
Today we are directly contributing to economic sustainability within communities throughout Alberta, 
British Columbia, Saskatchewan, Manitoba and North Dakota. Over the past year Arnett & Burgess 
has provided a boost to prosperity through direct local spend of approximately $77 million in the 
communities we have worked through the purchase of goods and services from locally owned suppliers, 
and by providing direct and indirect jobs throughout Western Canada.

Enhancing quality of life and opportunities for the communities where we work and where we live 
is important to our leadership team, employees, suppliers, and to our community stakeholders. 
We recognize that our success depends on the economic, social and environmental health of the 
communities where we operate.

Many of the initiatives we support focus on skills development and workforce readiness. These areas not 
only benefit the community, but also align with our goals to increase the future talent pool and build 
capacity in local communities.



GIVING BACK TO THE COMMUNITY
We support charities, programs and activities in local and regional communities and organizations 
through in-kind giving, volunteering, and participating in activities in our primary focus areas, including 
geographic areas where we have employees and business presence, and that fall within areas that we 
focus giving to; health, safety & environment, education, skills & trades training, community & youth 
programs, and industry collaboration improvement programs. 

SAFETY
At Arnett & Burgess our safety culture is a core value that we continue to advance. We work extremely 
hard to ensure everyone gets home safely every day. 

In 2020 we delivered over 3600 hours of safety training, and continually see progressive, industry leading 
results in minimizing severe injury frequency.  

To achieve our goals, we have several ongoing safety initiatives in place to ensure our employees are 
equipped with the appropriate knowledge, awareness, and resources required to enable them to 
perform their jobs safely:

• Annual Safe Start Initiative

• Gold Shovel Standard Certified Contractor

• Commitment Coin

• Specialized PPE Initiatives

• Safety Awards Program

• FAMILY Initiative

• 360 Degree Check Initiative

• Energy Wheel Training incorporated into FLHA Process

• Training Module Implementation on Mobile Platform

SAFETY
IS ABOUT

F.A.M.I.L.Y.
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AWARDS & RECOGNITIONS

MEMBERSHIPS & ASSOCIATIONS

Alberta Construction Association External Audit Score 95% 2020
Canadian Energy Pipeline Foundation Quality Award 2019
Quanta Services Wilson Yancey Safety Professional of the Year 2019
Canada’s Top 40 Under 40 Honouree 2019
TC Energy Client Recognition for Contributions to Successful 
Project Completion 2019
JWN Energy Energy Excellence Award Finalist in Exporting 
Excellence 2019
Saskatchewan First Nations Safety Association Public Safety 
Officer Award 2018
Alberta Venture Magazine Contractor of the Year Finalist 2015
TC Energy Performance Excellence, Silver Safety Award 2014
TC Energy Pipe Project Management Bronze Safety Award 2013
Alberta Oil Magazine Top 50 Service Companies of the Year Award 
2012
Kinder Morgan Canadian Contractor of the Year 2012

Alberta Construction Association 
Alberta Boilers Association
Alberta Common Ground Alliance
Alberta Construction Safety Association
APEGA
Boyle and District Chamber of Commerce
Calgary Petroleum Club
CEPA (Canadian Energy Pipeline 
Association) Foundation 
Canadian Heavy Oil Association
Canadian Payroll Association
Certified Engineering Technologist
Charter Financial Analyst Institute
Charter Professional Accountants Canada

Gold Shovel Association
International Information Systems 
Professional Organization
Killam Recreation Board 
MacKay CEO Forum
Manitoba Heavy Construction 
Association
MEA Energy Association
NACE International 
Saskatchewan Safety Training Council
Technical Safety BC
Three Affiliated Tribe
Young Pipeliners Association of Canada 

Watford City Chamber of Commerce

REQUESTS FOR INFORMATION
For more information about Arnett & Burgess Pipeliners please visit our website at abpipeliners.com 
We invite your questions, comments, and suggestions regarding this report. Please send your questions, 
request for more information or additional copies of this report to: communications@abpipeliners.com.



abpipeliners.com

1-800-836-2772


